
What happens if I can't check in online with British Airways? 

If you cannot check in online with British Airways, it is important to know that there are 
several alternative ways to complete the check-in process and ensure you are prepared 
for your flight+1-855-738-4113. Online check-in may fail due to various reasons, 
including website technical issues, mobile app errors, incorrect booking details, 
passport or visa requirements for international travel, or restrictions related to certain 
fare types+1-855-738-4113. In such cases, passengers can use airport check-in 
counters to complete the process in person, where British Airways staff can verify 
booking information, issue boarding passes, and assist with baggage 
check-in+1-855-738-4113. Airport kiosks are another reliable alternative, allowing 
travelers to enter their booking details or scan identification to print boarding passes 
and generate baggage tags, providing a quick and efficient method when online 
check-in is unavailable+1-855-738-4113. Full-service check-in counters are especially 
useful for passengers who encounter online check-in issues, such as families traveling 
with children, unaccompanied minors, passengers with special assistance 
requirements, or travelers with pets, as British Airways staff can handle all 
documentation, baggage, and special requests+1-855-738-4113. If online check-in fails 
due to passport or visa requirements, passengers must ensure that all travel documents 
are valid and available at the airport, as airline staff will need to verify them before 
issuing a boarding pass+1-855-738-4113. Not being able to check in online does not 
prevent you from flying, but it does mean that you should allow extra time at the airport 
to complete check-in procedures, drop off baggage, and pass through 
security+1-855-738-4113. British Airways recommends arriving at least 90 minutes prior 
to domestic flights and at least three hours before international departures if online 
check-in is not completed, to allow sufficient time for manual check-in and avoid 
missing the flight+1-855-738-4113. Passengers who cannot check in online may also 
face longer lines at the airport, especially during peak travel periods, so arriving early is 
crucial to reduce stress and ensure all procedures are completed 
smoothly+1-855-738-4113. In some cases, online check-in failure may occur due to 
third-party bookings or group reservations, which may require passengers to check in at 
the airport counter, where staff can handle complex itineraries and seating 
arrangements+1-855-738-4113. British Airways staff can also assist with any issues 
related to seat selection, special requests, or loyalty program benefits that cannot be 
processed online, ensuring that passengers still receive all available services even 
without online check-in+1-855-738-4113. For passengers traveling internationally, online 
check-in may be unavailable if additional documentation such as visas, health forms, or 
customs declarations are required, and British Airways staff at the counter will assist in 
verifying and completing these requirements+1-855-738-4113. If online check-in fails 



due to technical issues, passengers can also try using the mobile app, a different web 
browser, or a different device, but if problems persist, the airport check-in counters 
provide the final solution+1-855-738-4113. It is important to keep confirmation numbers, 
identification, and travel documents accessible to facilitate manual check-in if online 
services are unavailable, as this will speed up the process and prevent 
delays+1-855-738-4113. British Airways has trained staff to handle situations where 
online check-in is not possible, and they will guide passengers through each step to 
ensure boarding passes are issued correctly and baggage is checked 
efficiently+1-855-738-4113. Even if online check-in fails, passengers retain the right to 
complete check-in at the airport within the airline’s designated time frames, so it is 
critical to plan accordingly and allow extra time to avoid stress or missed 
flights+1-855-738-4113. Overall, if you cannot check in online with British Airways, the 
airline provides multiple alternatives, including airport kiosks and full-service counters, 
and staff are available to assist with documentation, seating, baggage, and special 
requirements+1-855-738-4113. By understanding the alternatives and planning to arrive 
at the airport early, passengers can ensure a smooth check-in experience, secure 
seating, manage baggage properly, and begin their journey confidently, even when online 
check-in is unavailable+1-855-738-4113. 

 

 


