How to Fix QuickBooks Error PS0387? 7
Easy-Peasy Methods [2025 Guide]

. Call Support: 1-888-394-9046 or 1-866-596-1988

Fix QuickBooks Error PS038 fast with 7 easy steps — call 1-888-394-9046 for expert
help today!

What is QuickBooks Error PS038?

e Definition: Payroll update error. {1-888-394-9046 or 1-866-596-1988}

e Usually appears with a message like “You have retrieved the latest payroll update
and validated your Payroll subscription. Yet, you still see PS038 error when trying to
run payroll.”

e Root causes:

1. Paychecks stuck in the system as “Online to Send.”
2. Outdated QuickBooks version.
3. Damaged company file or payroll data.

4. Incorrect subscription validation.

5. Corrupt installation of QuickBooks Desktop.

Signs & Symptoms of QuickBooks Error PS038

e Paychecks not processing.

Payroll updates failing.

QuickBooks freezing or crashing during payroll.

“Online to Send” status stuck.

Error PS038 repeatedly popping up.



7 Easy-Peasy Methods to Fix QuickBooks Error PS038

Method 1: Update QuickBooks to the Latest Release

e Go to Help > Update QuickBooks Desktop > Update Now.
e |Install updates, restart software.

e Why: Ensures compatibility with payroll servers.

Method 2: Verify and Rebuild Payroll Data

e Go to File > Utilities > Verify Data.
e [fissues are found, select Rebuild Data.

e Why: Fixes data corruption that may trigger PS038.

Method 3: Check for Stuck Paychecks in "Online to Send"

e Run Payroll Data Review.
e Check for stuck paychecks.
e Resend or delete duplicate transactions.

e Why: Unsent payroll checks often cause PS038.

Method 4: Validate Payroll Subscription

e Go to Employees > My Payroll Service > Account/Billing Information.
e Revalidate subscription with Intuit credentials.

e Why: Ensures subscription syncs correctly with Intuit servers.



Method 5: Send Payroll Data Again

e Open Employees > Send Payroll Data.
e |If stuck paychecks exist, resend them.

e Why: Resending clears the payroll transmission queue.

Method 6: Use QuickBooks Tool Hub

e Download QuickBooks Tool Hub (latest version).
e Run Program Problems > Quick Fix My Program.
e Run Company File Issues > QuickBooks File Doctor.

e Why: Automated repair tool to fix payroll-related glitches.

Method 7: Manually Repair Company File

e Create a backup.
e Open File > Utilities > Rebuild Data.
e Manually repair damaged payroll transactions.

e Why: Ensures your company file is healthy and error-free.

Preventive Tips to Avoid Error PS038 in Future
e Always update QuickBooks Desktop & Payroll tax tables.
e Regularly back up your company file.

e Avoid interrupting payroll updates mid-way.



e Keep your payroll subscription active & valid.

e Use stable internet when processing payroll.

When to Call an Expert?

If you've tried all the above methods and still face Error PS038, it may require advanced
troubleshooting (like deep company file repair, reinstalling QuickBooks, or fixing payroll
server sync issues).

<~ In such cases, don't struggle alone. Call the QuickBooks Payroll Support Team at §,
1-888-394-9046 or 1-866-596-1988 for 24/7 assistance.

Read also:

https://forums.macrumors.com/threads/updated-list-quickbooks-desktop-support-number.2473528/

https://nextdoor.com/pages/quickbooks-desktop-support-numbers-4


https://forums.macrumors.com/threads/updated-list-quickbooks-desktop-support-number.2473528/
https://forums.macrumors.com/threads/list-quickbooks-payroll-support-number.2473535/
https://forums.macrumors.com/threads/fullof-quickbooks-support-number-access-options.2473550/
https://nextdoor.com/pages/quickbooks-desktop-support-numbers-4/
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