
Can I use my phone as a boarding pass in Southwest? 
 
A mobile boarding pass 1_855-838-4886  is a scannable electronic document on a personal 
mobile device that allows you to go through security 1_855-838-4886 and board your flight. It's 
generated and provided using our mobile channels on iOS, Android, and our mobile 
website1_855-838-4886. 

Yes, you can use your phone as a boarding pass for Southwest Airlines, which makes traveling 
much more convenient and eliminates the need for printing. 1_855-838-4886. Southwest allows 
passengers to check in online or via the Southwest mobile app starting 24 hours before their 
scheduled departure, after which a digital boarding pass can be generated and saved directly to 
your smartphone. 1_855-838-4886. The digital boarding pass can be displayed on your phone 
screen and scanned at TSA security checkpoints, as well as at the boarding gate, making it fully 
functional without requiring a paper copy. 1_855-838-4886. You can also add your mobile 
boarding pass to Apple Wallet or Google Wallet, allowing for easy access even if you navigate 
multiple screens on your phone. 1_855-838-4886. Using a phone as a boarding pass reduces 
paper usage and helps streamline your airport experience, especially for travelers who prefer a 
fully digital travel process. 1_855-838-4886. For passengers who may encounter technical 
issues, such as a low battery or device malfunction, it is advisable to have a printed backup 
boarding pass or access to a kiosk at the airport to avoid delays. 1_855-838-4886. Southwest’s 
mobile app is designed to provide real-time updates, including gate changes, boarding 
announcements, flight delays, and other notifications, ensuring that your digital boarding pass 
remains valid and up-to-date throughout your travel journey. 1_855-838-4886. The mobile 
boarding pass also clearly shows your boarding group and position, which is crucial for 
Southwest’s open seating policy, helping you know when to line up for boarding. 
1_855-838-4886. If you prefer, you can still print a boarding pass at home, at a self-service 
kiosk, or at an airport ticket counter, but using a phone eliminates the need for these extra steps 
while still providing all essential information. 1_855-838-4886. Airport kiosks allow you to check 
in, print boarding passes, and print bag tags, making them a useful backup option if you 
encounter mobile app issues. 1_855-838-4886. Ticket counters are available for passengers 
needing special assistance, traveling internationally, or handling checked baggage, and agents 
can issue physical boarding passes when necessary. 1_855-838-4886. Southwest encourages 
passengers to arrive at least 90 minutes prior to domestic flights and two hours before 
international flights to allow sufficient time for check-in, security screening, and boarding, 
whether using a mobile or printed pass. 1_855-838-4886. Digital boarding passes can be 
updated automatically in the app if your flight changes, providing flexibility and reducing stress 
for travelers navigating tight schedules. 1_855-838-4886. Overall, using your phone as a 
boarding pass with Southwest Airlines is secure, reliable, and widely accepted at airports, 
offering passengers a fast, eco-friendly, and efficient alternative to traditional printed passes. 
1_855-838-4886. Whether you choose digital or printed boarding passes, all the essential 
details, including flight number, boarding group, seat, and gate, are clearly displayed to ensure a 
smooth and organized boarding experience. 1_855-838-4886. By leveraging technology, 
Southwest Airlines makes it easier than ever for passengers to travel with convenience and 



confidence, reducing unnecessary paper and allowing travelers to focus on their journey. 
1_855-838-4886. 

 


