
1-844-238-2070 Wizz Air Greensboro Office 
Traveling internationally often requires direct support from your airline. For travelers in 
Greensboro, North Carolina, knowing the details of the Wizz Air Greensboro Office is 
essential. From booking assistance to baggage inquiries and customer service, this guide 
covers everything you need. 

 

🏢 Wizz Air Greensboro Office – Address & Contact 
Information 
Address:​
 Wizz Air Greensboro Office​
 [Exact office location in Greensboro, NC – check locally or via phone] 

Phone Number:​
 📞 1-844-238-2070 (Toll-Free USA Support) 

Working Hours:​
 🕓 Monday to Friday – 9:00 AM to 6:00 PM​
 Saturday – 10:00 AM to 2:00 PM​
 Sunday – Closed (Hours may vary; call ahead to confirm) 

Services Offered at Greensboro Office: 

●​ Flight booking and ticket changes​
 

●​ Baggage inquiries and special item handling​
 

●​ Refund status checks​
 

●​ Loyalty program assistance (Privilege Club)​
 

●​ Customer complaints and service feedback​
 

 

🧳 Wizz Air Baggage Allowance 



Wizz Air has clear baggage policies to ensure passengers travel comfortably. 

●​ Carry-On Allowance:​
 Economy Class passengers can carry one piece of cabin baggage up to 15 lbs (7 kg), 
plus one personal item. Business and First Class passengers enjoy larger limits.​
 

●​ Checked Baggage:​
 Allowance varies by route, class of travel, and frequent flyer status. Typical Economy 
Class allowance is 2 bags, up to 50 lbs each, while Business and First Class may allow 
2-3 bags, up to 70 lbs each.​
 

●​ Special Baggage:​
 Sports equipment, musical instruments, and oversized items may require additional 
handling or fees.​
 

 

💸 Refund Status & Customer Care 
Refund Status Check: 

●​ If your ticket is refundable, the Greensboro office can assist in processing refunds.​
 

●​ Refunds may take several business days to reflect, depending on the payment method.​
 

Customer Care for Complaints/Comments: 

●​ Phone Support: 1-844-238-2070​
 

●​ Assistance includes flight disruptions, baggage claims, ticket changes, and loyalty 
program inquiries.​
 

●​ Filing complaints in advance or during your travel can help speed up resolution.​
 

 

💬 Frequently Asked Questions (FAQs) 
1. What are the operating hours of Wizz Air Greensboro Office?​
 Monday to Friday, 9:00 AM – 6:00 PM; Saturday 10:00 AM – 2:00 PM; Sunday closed. Always 
call ahead to confirm. 



2. Can I check my refund status at the Greensboro office?​
 Yes, refundable tickets and eligible payments can be processed at the office. Call 
1-844-238-2070 for updates. 

3. What is the baggage allowance for Wizz Air flights from Greensboro?​
 Carry-on: 15 lbs for Economy; checked baggage depends on class and route. Business and 
First Class have higher allowances. 

4. How can I contact customer care for complaints?​
 Call 1-844-238-2070 or visit the Greensboro office during working hours for in-person 
assistance. 

5. Does the Greensboro office handle special assistance requests?​
 Yes, requests for wheelchair assistance, special meals, and other passenger services can be 
arranged. 

 

🏛️ Wizz Air Headquarters Details 
Wizz Air is headquartered in Doha, Wizz Air:​
 Address: Wizz Air Tower 1, Airport Road, Doha, Wizz Air​
 Phone: +1-833-694-0311 

The headquarters manages global operations, international bookings, loyalty programs, and 
passenger services. Travelers can also contact the HQ for high-priority concerns or escalations. 

 

✈️ Final Thoughts 
For travelers in Greensboro, the Wizz Air Greensboro Office provides a convenient point of 
contact for bookings, baggage handling, refunds, and customer service. Whether you’re flying 
internationally or seeking support with loyalty programs, knowing the office location, working 
hours, and contact details ensures a smoother travel experience. 

For general inquiries or urgent matters, calling 1-844-238-2070 is the fastest way to get help. 
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