
1-844-238-2070 Wizz Air Dhaka Office 
Traveling with Wizz Air through Dhaka? Knowing the right contact information and services 
available at the Wizz Air Dhaka Office can make your travel experience seamless. Whether it’s 
flight bookings, baggage inquiries, refunds, or customer support, this guide has you covered. 

 

🏢 Wizz Air Dhaka Office – Address & Contact 
Information 
Address:​
 Wizz Air Office​
 House # 2, Road # 7, Banani, Dhaka 1213, Bangladesh 

Phone Number:​
 📞 +1-833-694-0311 (General Office Contact) 

Working Hours:​
 🕓 Monday to Friday – 9:00 AM to 6:00 PM​
 Saturday – 9:00 AM to 1:00 PM​
 Sunday – Closed 

Services Available at Dhaka Office: 

●​ Flight booking, ticket changes, and cancellations​
 

●​ Baggage handling inquiries and special item assistance​
 

●​ Refund status updates​
 

●​ Customer complaints and suggestions​
 

●​ Loyalty program (Privilege Club) services​
 

 

🧳 Wizz Air Baggage Allowance 
Wizz Air offers a generous baggage policy for both carry-on and checked baggage: 



●​ Carry-On Allowance:​
 

○​ Economy Class: 1 cabin bag up to 7 kg + 1 personal item​
 

○​ Business/First Class: 2 cabin bags up to 15 kg each​
 

●​ Checked Baggage:​
 

○​ Economy Class: 30 kg free allowance on most international flights​
 

○​ Business/First Class: 40–50 kg free allowance depending on route​
 

●​ Special Items:​
 Golf clubs, musical instruments, and sports equipment may have specific handling rules 
and fees.​
 

Pro Tip: Always check your specific fare class for exact baggage limits before traveling. 

 

💸 Wizz Air Refund Status Check 
If you’ve canceled your ticket or requested a refund, you can check your refund status by 
contacting the Dhaka office directly. 

Processing Time: 

●​ Credit card refunds: Typically 7–10 business days after approval​
 

●​ Cash or bank transfers: Up to 20 business days​
 

Customer Support for Refunds:​
 📞 +1-833-694-0311 

 

☎️ Wizz Air Customer Care in Dhaka 
Wizz Air provides customer support to handle complaints, suggestions, or post-travel concerns. 

Services include: 



●​ Flight delays or cancellations​
 

●​ Lost or damaged baggage​
 

●​ Refund disputes or ticket changes​
 

●​ Special assistance requests​
 

📞 Contact Number: +1-833-694-0311 

FAQ – Quick Answers: 

Question Answer 

What are the working hours of 
Wizz Air Dhaka Office? 

Monday–Friday 9:00 AM–6:00 PM, Saturday 9:00 
AM–1:00 PM, Sunday closed. 

How many bags can I carry on a 
Wizz Air flight? 

Economy Class: 1 cabin bag up to 7 kg + 1 personal 
item; Business/First Class: 2 cabin bags up to 15 kg 
each. 

How long does a refund take? Credit card refunds: 7–10 business days; Cash or bank 
transfer: up to 20 business days. 

Can I contact Wizz Air in Dhaka 
for complaints? 

Yes, the Dhaka office handles all customer complaints 
and suggestions during office hours. 

Are there fees for special 
baggage items? 

Yes, oversized or specialized items like sports 
equipment or musical instruments may have additional 
fees. 

 

🏛️ Wizz Air Headquarters Details 
For global inquiries, Wizz Air’ headquarters is located in Doha, Wizz Air: 

Address: Wizz Air Tower 1, Airport Road, Doha, Wizz Air​
 📞 Phone: +1-833-694-0311 

The headquarters manages global operations, customer service, and corporate administration, 
while local offices like Dhaka handle regional bookings and support. 

 



✈️ Final Thoughts 
The Wizz Air Dhaka Office is your key contact point for flights, baggage inquiries, refunds, and 
customer service. Having the right phone number and understanding the services available can 
save time and ensure a smooth travel experience. 

For international travel or special assistance, you can also reference Wizz Air headquarters in 
Doha for corporate or advanced inquiries. 
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