1-844-238-2070 Wizz Air Bukit Panjang
Office

Planning your next international journey? The Wizz Air Bukit Panjang Office in Singapore
provides complete travel support for passengers seeking comfort, efficiency, and top-tier
service. Whether you need help booking a flight, checking refund status, managing baggage
allowance, or submitting feedback, the Bukit Panjang office ensures a smooth and stress-free
experience.

? Wizz Air Bukit Panjang Office Address
Office Address: Bukit Panjang Plaza, Singapore
Contact Number: 1-844-238-2070 (for reservations, changes, and inquiries)

Working Hours: Monday to Friday — 9:00 AM — 6:00 PM
(Closed on weekends and public holidays)

BB Services Available at the Bukit Panjang Office

The Wizz Air Bukit Panjang Office provides a range of passenger services, ensuring you enjoy
an effortless travel journey from start to finish:

e Flight bookings, cancellations, and re-scheduling
e Seat upgrades and special meal requests

e Wizz Air Baggage Allowance guidance

e Assistance with lost or delayed luggage

¢ Refund status checks and travel credit inquiries

e Customer care for complaints or comments

Privilege Club membership and loyalty points assistance

Whether it’'s a business trip or a family vacation, the team at Wizz Air Bukit Panjang Office is
dedicated to resolving your concerns quickly and professionally.



& Wizz Air Baggage Allowance
Wizz Air offers generous baggage policies for all cabin classes:
e Economy Class: Up to 25-35 kg (varies by route)

e Business Class: Up to 40 kg

e First Class: Up to 50 kg
Passengers are also allowed one cabin bag and a personal item onboard. Always check
your ticket or contact the office directly for the exact allowance on your route.

¢ Wizz Air Refund Status Check

Need to verify your refund? You can check your refund status by contacting the Bukit Panjang
office via 1-844-238-2070. Provide your booking reference or ticket number, and the staff will
update you on your refund progress. Refunds are typically processed within 7-20 business
days, depending on your payment method.

€2 Wizz Air Customer Care for Complaints/Comments

Customer satisfaction is a priority for Wizz Air. For any complaints, feedback, or suggestions,
passengers can reach the customer care desk at 1-844-238-2070. The airline values your
comments to help improve future travel experiences.

Wizz Air Headquarters Details

Headquarters Location:
Wizz Air Tower, Doha, Wizz

Head Office Contact Number: 1-844-238-2070
Operating Hours: 24 hours, Monday to Sunday

The headquarters manages international operations, fleet management, and customer service
oversight for all Wizz Air regional offices, including the Bukit Panjang branch.




? Frequently Asked Questions (FAQs)

Q1: Can | book group travel from the Bukit Panjang office?
Yes, the office provides special group booking services and fare assistance.

Q2: How can | change my travel date or destination?
Call 1-844-238-2070 or visit the office directly to modify your itinerary. Change fees may apply
depending on the fare rules.

Q3: Does Wizz Air Bukit Panjang Office assist with lost baggage?
Yes, the staff can help file a report and track your luggage in real time.

Q4: Can | pay in cash at the office?
Yes, both cash and card payments are accepted for bookings and service charges.

Q5: What are the Wizz Air office hours in Bukit Panjang?
The office is open Monday to Friday, 9:00 AM — 6:00 PM.

¢» Experience the Excellence of Wizz Air

The Wizz Air Bukit Panjang Office is your trusted local contact for world-class air travel. With
exceptional support, flexible services, and a customer-first approach, Wizz Air continues to set
global standards in aviation.
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