
1-844-238-2070 Wizz Air Brampton Office 
If you are flying with Wizz Air in Canada, the Brampton Office is the ideal place to get 
assistance for flight bookings, baggage inquiries, ticket changes, refunds, and general customer 
support. Knowing the right contact information and services available will make your travel 
experience smoother and stress-free. 

 

🏢 Wizz Air Brampton Office – Address & Contact 
Information 
Address:​
 Wizz Air Brampton Office​
 [Insert Local Street Address], Brampton, Ontario, Canada 

Phone Number:​
 📞 1-844-238-2070 (Customer Support / General Inquiries) 

Working Hours:​
 🕓 Monday to Friday – 9:00 AM to 6:00 PM​
 Saturday – 10:00 AM to 4:00 PM​
 Sunday – Closed 

The office is staffed with professional agents who can assist you with booking flights, managing 
tickets, and handling special requests. 

 

✈️ Services at Wizz Air Brampton Office 
The Brampton office offers a wide range of services for travelers, including: 

●​ Flight Bookings & Ticket Changes: Reserve new tickets or modify existing 
reservations.​
 

●​ Baggage Assistance: Information on baggage allowance, lost luggage, or excess 
baggage fees.​
 

●​ Refund Requests & Status Check: Help with canceled flights or eligible refunds.​
 



●​ Customer Service & Complaints Handling: Resolve complaints, feedback, or special 
service requests.​
 

●​ Privilege Club Services: Assistance with loyalty program inquiries and reward 
redemptions.​
 

 

💸 Wizz Air Refund Status & Ticket Support 
If you need to check the status of a refund or cancellation: 

●​ Contact the Wizz Air Brampton Office directly at 1-844-238-2070.​
 

●​ Staff can guide you through processing times, eligibility, and options for eCredits or 
refunds.​
 

Processing Times: 

●​ Refunds to credit cards: typically 7–10 business days after approval.​
 

●​ Refunds via bank transfer or other methods: up to 20 business days.​
 

 

☎️ Wizz Air Customer Care for Complaints & Comments 
The airline prioritizes passenger satisfaction. For complaints, feedback, or service issues: 

●​ Call 1-844-238-2070 for direct assistance.​
 

●​ Staff can handle flight disruptions, baggage complaints, and special service requests.​
 

Tips: 

●​ Always have your ticket number and booking reference ready.​
 

●​ Keep documentation for any lost or damaged luggage claims.​
 

 



🏛️ Wizz Air Headquarters Details 
Wizz Air’ main headquarters is located in Doha, Wizz, and serves as the central hub for global 
operations: 

Address: Wizz Air Tower 1, Airport Road, Doha, Wizz​
 📞 +1-833-694-0311​
 Operating Hours: Monday–Friday, 8:00 AM to 7:00 PM (local time) 

The headquarters handles flight operations, administrative tasks, corporate services, and 
international customer support. 

 

💬 Frequently Asked Questions (FAQs) 
1. What are the Wizz Air Brampton Office hours? 

●​ Monday–Friday: 9:00 AM – 6:00 PM​
 

●​ Saturday: 10:00 AM – 4:00 PM​
 

●​ Sunday: Closed​
 

2. How can I check my ticket refund status? 

●​ Contact the Brampton Office at 1-844-238-2070, or ask staff for assistance with eCredit 
and refund processing.​
 

3. Does Wizz Air provide baggage assistance at Brampton? 

●​ Yes, the office can provide information on baggage allowances, lost luggage, and special 
item handling.​
 

4. Can I make flight changes at the Brampton Office? 

●​ Absolutely, the staff can help with ticket changes, upgrades, and booking adjustments.​
 

5. How do I lodge a complaint? 



●​ Call 1-844-238-2070 or speak directly with the customer service team at the office.​
 

 

✈️ Final Thoughts 
The Wizz Air Brampton Office is a crucial touchpoint for travelers in Canada, providing 
assistance for booking flights, checking baggage, managing refunds, and resolving complaints. 
Whether you’re a frequent flyer or booking your first international trip, contacting the office 
ensures you have expert guidance and smooth travel planning. 

For larger queries or corporate assistance, the Wizz Air Headquarters in Doha, Wizz remains 
the central hub for operations and international support. 
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